
Questions to ask Other
1 How many years has the company 

been in business? Over 25 years.

2 Are there different plan options to 
choose from? Yes – There are four plans to choose from.

3 Are there different deductible 
options to choose from?

Yes – There are two options available for an 
annual deductible.

4 Are vet exams covered? Yes.

5 Are taxes covered? Yes.

6 Are hereditary conditions, like hip 
dysplasia, covered?

Yes – Petsecure does not exclude hereditary  
or congenital conditions, as long as they are  
not pre-existing.

7 Is dental care covered?
Yes – We cover annual cleanings and 
problems with the teeth and gums, as long as 
there are no pre-existing dental conditions.

8 Can I change my plan level at a  
later date? Yes – You can change your plan at any time.

9
Does the company have animal 
health professionals processing  
my claims?

Yes – All of our claims adjusters are 
Registered Veterinary Technicians. We also 
have a Veterinary Advisory Board, consisting 
of top veterinarians from across the country.

10 Are there any options to cover 
routine wellness care?

Yes – Our Secure 4 plan includes annual 
preventative care.

11
Does the company cover 
alternative therapy, behavior 
therapy and medical devices?

Yes.

12 Are there waiting periods?
Yes – 48 hours for accidents, 14 days for 
illness, and 6 months for dental, cruciate, 
and intervertebral disk disease.

13 What isn’t covered?
Pre-existing conditions, cosmetic/elective 
procedures, training lessons, genetic  
testing, or experimental therapies.

14 Do my coverage limits renew each 
policy year? Yes.

15 Are there any restrictions if I choose 
not to spay or neuter my pet? No.

Questions to consider  
when choosing a pet health insurance provider

Find out more at www.petsecure.com or call toll free at 1.800.268.1169
Petsecure is underwritten by Petline Insurance Company.
Some conditions, limitations and exclusions may apply. See Policy Wording for more details.


